China: International Calling Restrictions

China is one of the largest and fastest-growing UCaaS, CCaaS and SaaS markets in the world.
It also one of the most difficult countries to reach as many filters are in place to block inbound
calls out of the country.

Content at risk: Outside country caller to China may not able to process or be accepted by
Chinese Telecoms. Unfortunately, these limitations are out of our control, and calling to China is
essentially considered “Best Effort” due to the tight restrictions the Chinese government
imposes on their telecom providers.

Due to the tight restrictions, there are no workarounds and no guarantee that the call will reach
the called recipient.
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